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Abstract

The purposes of this research were to (1) study the current conditions, problems,and
needs in implementing the student support system based on the community approach
and counseling in collaboration with system management network to enhance students’
safety skills and desirable characteristics, (2) develop the implementation model of student
support system model based on the community approach and counseling in collaboration
with system management network to enhance students’ safety skills and desirable
characteristics, (3) study the results of using the implementation model of student support
system based on the community approach and counseling in collaboration with system
management network to enhance students’ safety skills and desirable characteristics as
follows: (3.1) to assess students’ safety skills after the model ,and (3.2)to evaluate
students’ desirable characteristics after the model, and (4) evaluate the effectiveness of
the implementation model of student support system model based on the community
approach and counseling in collaboration with system management network to enhance
students’ safety skills and desirable characteristics at Kaeng Nuea Phitthayakhom School.
The research sample consisted of 24 teachers and 32 students from Kaeng Nuea
Phitthayakhom School, Kaeng Nuea Subdistrict, Khemarat District, Ubon Ratchathani
Province, under the Ubon Ratchathani Provincial Administrative Organization, during the
academic years 2024-2025. The research instruments included a manual for the

implementation model of student support system based on the community approach and
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counseling in collaboration with system management network to enhance students’ safety
skills and desirable characteristics at Kaeng Nuea Phitthayakhom School, in-depth interview
form, professional learning community (PLC) focus group discussion form, a model quality
assessment form, students’ safety skills assessment form , a desirable characteristics
evaluation form using a four-level quality rubric, a model implementation evaluation form
,and a satisfaction questionnaire consisting of 20 items using a five-point rating scale. The
statistics used for data analysis were frequency, percentage, mean, and standard deviation.

Research results were as follows,

1) The results of the current conditions, problems, and needs of student support
system based on the community approach and counseling in collaboration with system
management network to enhance students’ safety skills and desirable characteristics at
Kaeng Nuea Phitthayakhom School revealed the following: (1) policy, legal framework, and
strategic direction of the implementation model; the school had not seriously or
systematically implemented student support system based on the community approach
and counseling in collaboration with system management network and should establish
clear strategic directions and vision for managing the operational model of the student
support system. (2) Problem analysis, school potential, and community context; the school
lacked systematic analysis of problems related to the implementation of the student
support system. Teachers had minimal participation in analyzing these problems.
(3) System design and operational planning; the system structure and operational plans
were unclear, resulting in teachers lacking sufficient knowledge and understanding to
implement the student support system effectively. (4) Implementation process; there was a
lack of continuous monitoring and follow-up in student care, and teachers had heavy
workloads. (5) Community-based counseling approach integrated with systematic
management network: The systematic management approach within the student care and
support system should adopt the Professional Learning Community (PLC) model through
the PDCA (Plan-Do-Check-Act) quality cycle to ensure systematic and clearly structured
implementation. Student care should be conducted comprehensively through five key
components: (1) individual student identification; (2) student screening; (3) student
promotion and development; (4) prevention and problem-solving; and (5) referral
processes. This approach should emphasize the participation of teachers and all relevant

personnel to effectively develop students’ desirable characteristics and safety skills.
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6) Supervision, monitoring, and evaluation continuous and systematic supervision,
monitoring, and evaluation processes should be established to ensure effective
implementation of the student support system. 7) Improvement and innovation
development: the school lacked a clear and practical innovative management model for
implementing the student support system in school found that the school lacked clear and
practical innovations or models for school administration that could be effectively
implemented in practice.

2. Results of the development for the implementation model of student support
system based on the community approach and counseling in collaboration with system
management network to enhance students’ safety skills and desirable characteristics at
Kaeng Nuea Phitthayakhom school consisted of five key components:1) the principles and
concepts, 2) the objectives of the model (to develop students, teachers, the school, and
the community), 3) process model based on systematic management through the PDCA
cycle including plan, do, check and act, 4) guidelines for implementation outcomes after
implementation including the outcomes for: students, homeroom and advisory teachers,
the school, stakeholders (parents and community) and expansion and application in other
schools.

Furthermore, the results of the development and quality validation regarding the
appropriateness and feasibility of constructing the implementation model of student
support system based on the community approach and counseling in collaboration with
system management network to enhance students’ safety skills and desirable
characteristics at Kaeng Nuea Phitthayakhom school revealed that: the overall evaluation of
the model’s appropriateness for implementation was rated at a high level (X = 4.47, SD =
0.12). Similarly, the overall evaluation of the model’s feasibility was also rated at a high
level (X = 4.36, SD = 0.13).

3. Results of the implementation model of student support system based on the
community approach and counseling in collaboration with system management network to
enhance students’ safety skills and desirable characteristics at Kaeng Nuea Phitthayakhom
school were presented as follows:

3.1 The result of overall assessment of students’ safety skills after the

implementation model were rated at a good level, accounting for 74.73 percent.
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3.2 The result of overall evaluation of students’ desirable characteristics
after the implementation model were rated at a good level, accounting for 73.78 percent.
4. The evaluation result of the implementation model of student support system
based on the community approach and counseling in collaboration with system
management network to enhance students’ safety skills and desirable characteristics at
Kaeng Nuea Phitthayakhom school were as follow :

4.1 The overall evaluation result of the implementation model according to

all standards was at the highest level (X = 4.50, SD = 0.13).

4.2 The overall of teachers’ satisfaction of the implementation model was at

the highest level (X = 4.51, SD = 0.18).



